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LOVE INC IS: LOVE INC IS NOT:
* A Christian ministry available to all » Emergency care or services
« Relationship based, empowering not enabling * A 24/7 response operation
* A long-term solution, uncovering root-cause issues * A direct source of food, gas,
» A mobilizing force encouraging partner church housing, or financial assistance
members to use their God-given talents to help those ., A short-term solution
in need

CLIENT REFERRAL PROCESS:

* When meeting with someone in need, share that you are a Love INC partner
« Hand them the client referral card and be clear it is their responsibility to call Love INC

* For tracking purposes, please email our Client Care Coordinator at clientcare@loveincswc.org
with the following information: Name, Address, Phone Number, Need Request

CLIENT CARE PROCESS:
* A need comes into the Love INC Connection Center through our Connection Center
* A Connection Center Intake Specialist listens to the person’s story
* The need is analyzed and verified by Love INC
» The verified need is referred to an agency, church ministry, or church volunteers
» The need is met if possible [Repetitive unmet needs are the basis for working with
churches to design ministries that fill in the gaps - “Gap Ministries”]
 Love INC follows up with the client, agency, church, or volunteer
» Love INC tracks outcomes and reports back to partner churches

CONNECTION CENTER HOURS
Tuesday, Wednesday, Thursday, 10:00 am - 2:00 pm

715.424.LOVE (5683)
info@LovelNCswc.org

Website - www.LovelNCswc.org
Facebook - @LovelNCswc
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