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IMPACT
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PHONE: 715.424.LOVE (5683)
EMAIL: loveINCswc@gmail.com
WEBSITE: www.loveINCswc.org
FACEBOOK: @loveINCswc

710 20th Avenue South
Wisconsin Rapids, WI 54495

If you would like a 2021 Love INC of South Wood County financial statement,
we would be happy to supply one.

Please consider becoming a Love INC Monthly Mobilizer.
To learn about several ways to donate, go to: www.loveINCswc.org/donate

Financials

“We all have a love for the mission at Love INC. 
I go home thinking that I have done something that matters today,
and it gives me purpose.  And the fact that we are willing 
to walk the walk with people, and it isn’t just about
giving them groceries and then saying good-bye.  
It’s a relationship.

This is the one thing that sets Love INC apart.  
It’s filling a niche in society today.”

                                        Jean Sorenson, Board Member
 
 

http://www.loveincswc.org/
http://www.loveincswc.org/donate


Our Miss ion

Mobilizing local churches 
to transform lives and communities 
In the Name of Christ

Our Values

PRAYER is an integral part of who we are  
We follow Christ’s example of VALUING ALL PEOPLE
We value TRANSFORMATION in the lives of people and

We value building CHRIST-LIKE RELATIONSHIPS
We are CHRISTIAN—What we think, say, and do is done In the

We respect UNITY in the Body of Christ
We JOIN and SUPPORT CHURCHES in living out the Great

We honor the CONNECTEDNESS of the Love INC Movement
We model EXCELLENCE in our operation, including our

    communities

    Name of Christ 

    Commandment to love God and to love our neighbor 

    stewardship of all resources

Our Partner  Churches

Bethlehem Lutheran
Christian Life Fellowship
Crossview
Evangelical Free Church of
Wisconsin Rapids
Faith Reformed
First Baptist
Grace Lutheran
Immanuel Lutheran

Lakes Area Christian
Fellowship
Light of Christ
Port Edwards United
Methodist
River Cities Christian
Church
Saint Lawrence Catholic
St. Luke’s Lutheran
Victory Christian Church
Wisconsin Rapids United
Methodist
Woodland Lutheran

Love Story

LIVES
Sometimes a “Love Story” is about a resolution
to a situation and a changed life, and other
times, they are stories about God’s love and a
reminder of His grace in our lives. 

Chris first called Love INC in 2019 asking for help with a move. Chris is a strong
woman who has dealt with limitations and struggles for most of her life, some of
which had driven her to a life of addiction. Our volunteer Intake Specialist listened
lovingly as Chris talked about having no hope and how she wished to overcome
her addiction. Chris didn’t have anyone in her life who could help her. A local
agency she was working with shared that they were out of options to help her with
housing and the impending move. So, the Love INC Moving Ministry, led by Grace
Lutheran, graciously stepped in. They moved Chris’s belongings into a storage
unit, Chris into a motel, and then later moved her to a friend’s home. This team’s
compassion made a difficult situation a bit easier.  After Grace Lutheran’s contact
with Chris, they suggested she connect with a Grace Lutheran Stephen Minister,
who offered the hope she so desperately needed (Stephen Ministers provide high-
quality, one-to-one, Christ-centered care to people who are experiencing life
difficulties). 

Fast forward to 2021. “I want to give back to those who helped me.”  This is what
Chris told us when she called Love INC in July.  She didn’t need help, but wanted
to volunteer sharing her time and talent. Chris recalled the Moving Ministry’s
kindness when she had nowhere else to turn. Chris said, “I just had a feeling I
should call Love INC and see if there was any way I could help others.”  

God sent Chris to Love INC at a time when we needed extra hands in the office,
which was a great fit for her. Chris now volunteers regularly.  She helps with
mailings, collating materials for trainings, sorting, copying, and computer work. 
 We love having her volunteer, and she loves volunteering. She said, “When I leave
here (Love INC), I feel happy. I feel like I accomplished something for someone
else.”  

Why does Chris volunteer?  “To give back” is number one on her list.  Plus, she
said, “I like learning new things.  I wanted to help you out.  I enjoy the work.” As
we learn in 2 Corinthians 9:7, “Each of you should give what you have decided in
your heart to give, not reluctantly or under compulsion, for God loves a cheerful
giver.”  

Thank you, God, for Chris who gives her time cheerfully!      
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Total Requests: 428 
(callers may identify more than one need)

Financial Assistance:  142
Rent/Security Deposit/Utilities/Car Repairs/Gas Cards/
Water Heater/Motel/ Home Repairs/Rent for Oxford House/
Christmas Blessings/Homelessness

Material Needs:  106
Food/Household Items/Clothing/Furniture/Phone/Baby Items/Vehicle/
Blankets/School Supplies/Wheelchair Ramp 
 

Services:  172
Lawn Care/Home Repairs/Household Help/Employment/Housing/
Landlords/Emotional Support/Furniture Delivery/Moving/Build Ramp/
Tutoring/Cleaning/Food Delivery/Painting/Transportation/
Prescription Delivery/Job Search
         

Other: 8

Referrals To: 421
Churches - 248 
  (Partner Churches, other churches, and Love INC volunteers) 
Agencies - 162
Other Resource - 1
Out of Area - 10
 

Needs Met: 537
Churches - 406 
   (Partner Churches, other churches and Love INC volunteers)
Community Agencies - 125
Out of Area Resources - 6
     

Unmet Needs: 3
Appliances/Yard Work/Moving 
(too short notice) 

MOBILIZING CHURCHES
Number of Calls From People Requesting Help: 348
Completed intakes - 136
Existing/Previous Client - 110
Contacts regarding help (no intake completed) - 84
Out of the area - 18

Referrals From: 351
Churches - 40 
Community Agencies - 77
Online - 20
Other (family, friends, etc) - 49
Previous Clients - 110
Unknown - 55

Total Incoming Calls Received for Connection Center: 2,105 
(Number includes calls from: those requesting help, references/verification
process, churches, agencies, information, etc.)

Connection Center 2021 Data Partner Church Ambassadors
Love INC Ambassadors serve
as the communication
liaison between their church
and Love INC. They assist in
mobilizing their church
members to serve our
neighbors. In 2021, due to
their assistance, we were
able to launch two new 
Gap Ministries to fill 
unmet needs.

Backpack Ministry:
This ministry offers backpacks, snacks, personal care items, and
encouragement to those leaving the Wood County Jail. Our goal is
for each backpack to be a tangible item offering hope for the
future and showing individuals they are loved, cared for, and
supported as they navigate life outside of the jail walls.

Prayer Ministry: 
This ministry provides a designated time to participate in weekly
one-hour prayer group meetings. This group prays for Love INC
clients, staff, volunteers, partner churches, community agencies,
and the South Wood County area community.

TOP TEN NEEDS

Furniture
Rent / Security Deposit
Housing - Homelessness
Housing Search
Transportation
Gas
Moving
Household Repairs
Household Items
Utilities

New Gap Ministries Added 



With the help, experience, and encouragement of our national
Love INC organization, we are following their recommendations to
build our ministry incrementally, level upon level. 

Connection Center
In August of 2018, we set out to build a strong foundation when
we opened the Connection Center. It is the first opportunity we
have to begin connecting churches relationally with neighbors in
need through phone calls.  We receive requests for help, screen
the requests, verify the need, and then refer the request to a local
church ministry, church volunteer, or community agency. After
people are helped, the Connection Center follows up to ensure the
need was met and to offer continued spiritual support.

TRANSFORMING
Stages of Growth

Prayer Team

Gap Ministry Team
Household Items

Connection Center
Taking Calls

Gap Ministries
In 2019, as the Connection Center received calls for help, “gaps” in
community services and resources began to be identified. Love INC began
to help churches build ministries to “fill in the gap”. In South Wood County
our Gap Ministries currently include: Moving, Household Items, Prayer, Jail
Release Backpack.

Transformational Ministry
Through local churches, Love INC seeks to transform the lives of people in
chronic need by providing caring relationships and training opportunities.
To facilitate these relationships, Love INC organizes and equips church
members to lead life-skills classes or mentor people in need over a short,
well-defined period of time; usually, two to four months. The relationships
built during this time are significant for all involved. Current South Wood
County Transformational Ministries in development are: Affirming Potential
and Money Matters.

Comprehensive Transformational Ministry 
This mode will eventually provide training and support to people in chronic
need over an extended period of time (one year or more) in order to help
them fully understand and overcome problems and attain self-sufficiency.
It includes skills training, mentoring, goal setting, and spiritual and
emotional support, along with a full array of church and community
resources available through the Connection Center and Gap Ministries.

Community Transformational Ministry 
In Community Transformational Ministry, Love INC, on behalf of their
partner churches, actively engages local governments and becomes an
advocate for developing community-wide solutions that incorporate
developmental compassion and preserve the dignity of people being served
in a Christ-like and God-honoring way. An example of this type of ministry
might be a medical clinic for low-income individuals and families.

From Our 2021 Execut ive Di rector

Last January I shared with our staff and Board of Directors a
phrase from the Maxwell Leadership Bible: “The Law of Legacy
states, True success is measured by succession.”  While
success is “the accomplishment of an aim or purpose,”
succession is defined as "the order or conditions under which
one person after another succeeds.” I felt strongly that the
Law of Legacy should guide my year at Love INC, as well as
my future leadership practices. Little did I know, God would
prompt me to move out of my Executive Director role by the
end of the year. As I write this, a new Executive Director has
been named and will begin leading the ministry in 2022. 

God knew I would be transitioning out of my position and
placed it on my heart to get things in order so the person
following in my footsteps would succeed. The actions taken by
myself and others in 2021 will ensure a strong, healthy ministry
in the future and position the organization for long term
success.  
 

Law of Legacy
Over the past 3 years, Love INC has experienced much success! Together we have established a community
of seventeen partner churches and numerous organizations with the spirit of organizing, promoting, and
intentionally mobilizing much needed services and support. Love INC has also grown its volunteer base to
over 150 volunteers, serving in ways that are making a difference in the lives of our neighbors.
Approximately 530 families have been served during this time as well. We have much to be thankful for!

DaNita Carlson 
Executive Director

Tricia Janssen / Jodi Lubeck
Client Care Coordinator

Wendy Schlaefer / Jan Fisher
Volunteer Coordinator

Dawn Liebherr
Office Ministry Assistant

Rick Merdan / Dave Mickelson
Board President

Jean Sorenson
Board Vice President

Chaplain Paul Liebherr
Board Treasurer

Jonna Kronholm
Board Secretary

Board Members:
Todd Bencke
Phyllis Neahous
Sue Siewert

Our Leadership Team

DaNita Car lson

Love INC will experience a time of succession and transition in 2022. Yet as one leader steps out, God has
called a new leader with character, conviction, and Christlikeness to step into the Executive Director role. I
count it an honor God chose me for such a time as this, and look forward to the future as God directs. It’s
a joy to be part of the legacy Love in the Name of Christ will leave in the South Wood County area. 

 
"The heart of man plans his way, but the Lord establishes his steps." Proverbs 16:9


