JOIN OUR MINISTRY TEAM

PRAYER &
ENCOURAGEMENT

careline

This ministry provides support
to callers experiencing life circumstances.

Love In the Name of Christ (Love INC) of South Wood County
Is working with partner churches to develop this ministry.

We are recruiting volunteers who will take calls from Love INC clients seeking prayer and
encouragement. While we do have some volunteers standing ready to serve, we would like to add
more to our team. In this way more hours of operation can be covered.

Volunteers will choose hours to be on call from the comfort of their own homes. They will use a phone
app on their personal device. Volunteer personal phone numbers will not be visible to the caller. The
app is designated only for receiving incoming calls during the scheduled volunteer time.

Careline Volunteer Expectations:

e Understand and practice confidentiality.

e Have a Smartphone and be able to use the app (Only during the scheduled call times).

e Be available to receive calls from home. Shifts would generally be scheduled for 2 hours as
desired or needed between 5:00 — 9:00 PM on Tuesday through Friday.

e Be comfortable talking with individuals with various needs and concerns, be able to ask
questions, discern needs, offer prayer and encouragement, and complete documentation

for each call received.

Training and ongoing support will be provided.

Thank you in advance for considering this opportunity to serve on our ministry team.
If you are able to serve in the needed capacity, or would like more information,
please contact the Love INC Volunteer Coordinator.

Email: volunteer@loveincswc.com
Call: 715-424-LOVE (5683)
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