
CLIENT	CARE	PROCESS:	
•		A	need	comes	into	the	Love	INC	Connec2on	Center	through	our	Call	Center	

•	The	need	is	analyzed	and	verified	by	Love	INC	

•	The	verified	need	is	referred	to	an	agency,	church	ministry,	or	church	volunteers	

•	The	need	is	met	if	possible	[Repe22ve	unmet	needs	are	the	basis	for	working	with	churches	

			to	design	ministries	that	fill	in	the	gaps	-	“Gap	Ministries”]	

•	Love	INC	follows-up	with	the	client,	agency,	church	or	volunteer		
•	Love	INC	tracks	outcomes	and	reports	back	to	partner	churches	

LOVE INC OF SOUTH WOOD COUNTY

[Love  In the Name of Christ]

CONNECTION	CENTER	HOURS	
Tuesday,	Wednesday,	and	Thursday	

10:00	am	–	2:00	pm	

715.424.LOVE	(5683)	
loveincswc@gmail.com	

Website	-	www.loveincswc.org	
Facebook	-	@loveincswc	

LOVE	INC	IS:	
•	A	Chris2an	ministry	available	to	all	

•	Rela2onship	based,	empowering	not	enabling	

•	A	long-term	solu2on,	uncovering	root-cause	issues	

•	A	mobilizing	force	to	enable	partner	church	members	

		to	use	their	God-given	talents	to	help	those	in	need

United in Purpose - Igniting Hope Through Love

LOVE	INC	IS	NOT:	
•	Emergency	care	or	services	

•	A	24/7	response	opera2on	
•	A	direct	source	of	food,	gas,				

			housing,	or	financial	assistance	

•	A	short-term	solu2on	

“Mobilizing	local	churches	to	transform	lives	and	communi7es	in	the	name	of	Christ.”	

CLIENT	REFERRAL	PROCESS:	
•	When	mee2ng	with	someone	in	need,	share	that	you	are	a	Love	INC	partner	

•	Hand	them	the	client	referral	card.	Be	clear	that	it	is	their	responsibility	to	call	Love	INC	

•	For	tracking	purposes,	please	email	our	Client	Care	Coordinator	at	clientcare@loveincswc.org		

			with	the	following	informa2on:	Name,	Address,	Phone	Number,	Need	Request		

United in Purpose  - Igniting Hope Through Love

LOVE IN THE NAME OF CHRIST OF SOUTH WOOD COUNTY                                           FEBRUARY 2019 

STAFF                                      
DaNita Carlson, Executive Director          

[Christian Life Fellowship] 

Deb Skerven, Client Care Coordinator         
[Christian Life Fellowship] 

BOARD                                                                                  
Rick Merdan, President                                  

[Grace Lutheran] 

Pastor Paula Graves, Vice-President               
[Light of Christ] 

Chaplain Paul Liebherr, Treasurer                         
[Christian Life Fellowship] 

Jonna Kronholm, Secretary                                  
[St. Luke’s Lutheran] 

Matt Casper, Member                     
[Calvary Baptist] 

Donna Dewitt, Member                                    
[Faith Reformed] 

Dave Ecke, Member                                            
[Saint Lawrence Catholic] 

Pastor Dave Mickelson, Member                         
[Victory Christian Church] 

Rita Nessman, Member                                 
[Lakes Area Christian Fellowship] 

Intake Specialists Susan Caroll                                 
and Karen Jensen

“I volunteer to give back to this wonderful 
community, and although there are a number 
of organizations who need volunteers, I chose 
Love INC because of the partnership with a 
variety of local churches and their Christian 
focus. As an Intake Specialist, I’ve gained an 
appreciation of the process Love INC utilizes 
to assist clients, focusing on a “hand up” 
instead of a “hand out”. It’s been rewarding to 
see clients' needs met and relationships 
developed. I look forward to being involved in 
the continual growth of love INC.” 

Mary Manley, Intake Specialist 

Joyce recently moved to Wisconsin Rapids.  She contacted Love INC because 
she had purchased a couch but was unable to transport it to her home.  Our 
Intake Specialist and Joyce made a true connection as Joyce shared stories of 
places she had traveled in her life.  We contacted one of our partner church's.  
Volunteers Doug and Kathy picked up the couch and brought it to Joyce's 
home.  Joyce shared that she is feeling a little overwhelmed at this time.  
Kathy invited Joyce to church and to meet for coffee.  Joyce was very 
receptive to the invitation.   Kathy is going to connect with Joyce in a couple 
weeks when things have settled down for her. Joyce left a voice message for 
the Intake Specialist at Love INC that evening and she stated, “Doug and 
Kathy were so nice.” She is feeling so blessed and our help meant the world to 
her.

FROM ONE OF OUR PASTORS:
“I did want to say how AWESOME it is that Love, INC spends the time learning 
the stories and also vetting people.  Today I was able to spend time listening to 
“Irma” and sitting with her as she continues to grieve the loss of her husband 
and father.  I didn’t have to worry about all the paper work or checking to see if 
the needs are real or valid.  I was able to sit with her and listen and then pray 
with her. THANK YOU!  Having Love INC allows us to be the church!!!   It’s 
great! Love what you guys are doing!”  Eric Dunker, CLF

BUILDING RELATIONSHIPS
A LOVE STORY:

LEADERSHIP

__LOVE INC WORKS BECAUSE                                                                      
OF FAITHFUL DONORS AND                                                    

VOLUNTEERS.                                                                 
www.loveincswc.org                                                          

JOIN US! 



REDEMPTIVE 
COMPASSION 
PRINCIPLES 

Would	 you	 like	 to	 learn	 more	 about	 Love	 INC	 of	 South	
Wood	 County?	 Please	 consider	 a-ending	 a	 one-hour	 informa4onal	
session	which	 includes	a	building	 tour.	All	 sessions	are	held	 the	 following	
Thursdays	at	Noon	and	6:00pm	for	your	convenience.	

February	21st	
March	21st	
April	18th	
May	16th	

June	20th	
July	18th	
August	15th	
September	19th	

October	17th	
November	21st	
December	19th	

2019 LEARNING OPPORTUNITIES

REDEMPTIVE	COMPASSION	LUNCH–N–LEARN
Redemptive Compassion® is a biblical philosophy offering wholistic help 
to those we serve. It has evolved over fifteen years of working daily with 
people who find themselves struggling with needs in their life and unable 
to overcome them on their own. It challenges many current and common 
ways of addressing need based upon six core principles. 


Learn more about how we can change the way need is addressed during 
this seven-week lunch–n–learn series.  Please bring your own sack lunch.  
Each one-hour session will build upon the previous session.  All sessions 
are held the following Wednesdays at Noon. 

February	13th	
February	27th	

March	13th	
March	27th	

April	10th	
April	24th	

May	8th		

1.  Everyone has value


2. We are called to invest

     relationally in others


3.  Everyone has capacity

     and potential


4.  Mutual participation 

     is important


5. We must use wisdom

    and discernment


6. What we do should 

    transform


Join us for  this 
insightful 

Lunch-n-Learn 
Series

LEADER	TO	LEADER™WORKSHOPS

THINKING ABOUT THINKING 
MONDAY, APRIL 29th, 6:30-8:30 PM 

Good thinkers solve problems, never lack ideas, 
and have hope for the future. In this two-hour 
interactive workshop we will examine how our 
personal thoughts influence our feelings and lead to 
our actions.  You will leave with practical tools to 
help you and those you lead slow down, step back, 
and choose your thoughts. Changed thinking leads                     
to a changed life!                                        
FACILITATED BY:  
Diane O’Connor & Julie Overturf 
COST: $15 per person                                   

BUILDING TRUST & HANDLING CONFLICT 
MONDAY, FEBRUARY 25th, 6:30-8:30 PM 

The foundation for every healthy relationship is the 
ability to build and maintain trust. In this two-hour 
interactive session we will examine practical ways to 
build trust, and use coaching tools to identify and 
unpack various conflict styles. Learning our natural 
inclinations during times of conflict can help us 
respond in a way that actually builds trust and 
creates stronger teams through times of conflict. 
FACILITATED BY:  
Diane O’Connor & Julie Overturf 
COST: $15 per person 

GOAL-SETTING & ACHIEVEMENT 
TUESDAYS, MARCH 4th & 11th, 6:30-8:30 PM 

Do you have any goals? Are they clearly in focus, 
or still pretty fuzzy? In 2 two-hour Ziglar Legacy 
sessions, Dr. Richelle Hoekstra-Anderson will 
share the power of dreaming, how to identify 
specific goals, the 7-step formula for setting goals, 
the power of commitment, and how to make time 
your ally. “What you get by achieving your goals is 
not as important as who you become by achieving 
your goals.”  Zig Ziglar                           
FACILITATED BY:  
Dr. Richelle Hoekstra-Anderson 
COST: $25 per person

LEARN MORE OR REGISTER AT WWW.LEADERTOLEADER.NETWORK



Deb Skerven, Client Care Coordinator oversees our 
Connection Center where client care begins. Trained 
volunteers listen compassionately and complete a detailed 
intake form as each client explains their situation by phone.

Our Training Center - Where church leaders and volunteers 
can participate in interactive learning and group coaching on 
topics such as leadership development, poverty simulations, 
and train-the-trainer opportunities.

Newly Completed Board Room - Where board members 
(volunteers from our partner churches) meet, using their 
talents to guide the operation of Love INC and  assure that 
we stay true to our mission, values, and current strategic 
plan.

CONNECTION CENTER HOURS                                                                  

TUESDAYS, WEDNESDAYS, & THURSDAYS                      
10:00 AM - 2:00 PM                                                    

715.424.LOVE (5683)                         
loveincswc@gmail.com

• Christian Life Fellowship 
• Crossview 
• Faith Reformed 
• First Baptist 
• Grace Lutheran 
• Highland 
• Immanuel Lutheran 
• Lakes Area Christian Fellowship 
• Light of Christ 
• Saint Lawrence Catholic 
• St. Luke’s Lutheran 
• Port Edwards United Methodist 
• Victory Christian Church 
• Wisconsin Rapids United Methodist 

CURRENT                              
PARTNER CHURCHES

CONNECTION CENTER
Our Connection Center is the heart and foundation of Love INC. 
Through the Connection Center, Love INC receives requests for 
help, screens the requests for extent of need and legitimacy, 
and refers the requests to a local church ministry, church 
volunteer, or community agency. Love INC follows up to ensure 
the need was met and to offer support. We track outcomes and 
report back to our partner churches. 


Our Call Center is staffed by our Client Care Coordinator, Deb 
Skerven, who oversees well-trained volunteers who serve as 
Intake Specialists. Our Intake Specialists are caring volunteers 
from our partner churches. They listen compassionately, help 
meet current needs, and develop real relationships with those 
who call in for help.


VOLUNTEERS
There are many ways to volunteer through Love INC—in fact, 
volunteers have logged over 7,000 hours so far! Amazing! You 
can find information online or stop in to pick up a volunteer 
application at our Love INC building. Join us! Use your talents 
to make a difference in South Wood County!


QUARTERLY CHURCH PARTNER BREAKFAST Love INC is a strong network of local 
Christian churches who are committed to working together in unity to bring love, hope, and 
assistance to our neighbors, enabling life-long transformation. 

mailto:loveincswc@gmail.com
mailto:loveincswc@gmail.com


LEARN MORE: 

EMAIL: loveincswc@gmail.com                                                                                                               
PHONE: 715.424.LOVE (5683)                                         

WEBSITE: www.loveincswc.org                                              
FACEBOOK: @loveincswc

LOVE INC OF SOUTH WOOD COUNTY                     
710 20TH AVENUE SOUTH                              
WISCONSIN RAPIDS, WISCONSIN 54495

•	A	Chris(an	ministry		
			available	to	all	
•	Rela(onship	based,		
			empowering	-	not	enabling	
•	A	long-term	solu(on,	
		uncovering	root-cause	issues	
•	A	mobilizing	force	to	enable	
			partner	church	members	to		
			use	their	God-given	talent	
			to	help	those	in	need

•	Emergency	care	or	services	
•	A	24/7	response	opera(on	
•	A	direct	source	of	food,	gas,				
			housing,	or	financial	
			assistance	
•	A	short-term	solu(on

LOVE INC IS:

LOVE INC IS NOT:

Love INC 
Love in the Name of Christ

of South Wood County

710 20th Avenue South, Wisconsin Rapids, WI 54495 

Join our mailing list online to  
receive our monthly newsletter. 
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